Cross Green — Neighbourhood Support

Issue

Need to improve accessibility of
support services to Cross Green
Community.

Actions

Establish weekly “pop up” one stop shop

e  Using either the Hugo bus and/or St Hilda’s church establish weekly One Stop provision.

e  Customer Service Officer to provide general advice and support and signposting.

e Employment and Skills to support — promote vacancies and offer employment support

e Identify and secure buy in from other partners to support the sessions. (Take to BRH
Neighbourhood Improvement Partnership)

e Needs to be delivered long term in order to have an impact — How to sustain this?

e Launch the service through door to door engagement.

Lead Agency
Compton Centre (Adele Wilson)

Support from
lan Kenning (Communities Team)
Julie Holmes (Housing Leeds)

Continue to develop services at Richmond Hill Primary School
e ESOL for parents

e Housing surgery

e Community Learning

RH Primary + delivery partners

Promote Connect for Health Social Prescribing scheme

e Involve local “Health connectors” in door knocking and pop up One Stop provision
e Include information in welcome pack.

e  Promote through local GP’s

Liz Bailey (Public Health)
BRH Health and Wellbeing Sub
Group

High turnover of tenants — no support

for “new arrivals”

Develop a welcome pack for new tenants

e Information on local services, bin collection days, bus services, LASBT etc

e  Put pack together electronically so that Landlords can email to tenants when they move
in.

e Create a version to deliver to existing residents

Private Sector Landlord Team -
Mark Ireland

Community Cohesion — Lack of

communal spaces for the community

to mix.

Develop workshop / meeting space building on Community Garden

e Garden project already bringing community together — cohesion benefits, mental health
benefits, general health and wellbeing, youth engagement etc

e The building would enable a broader range of activities to be delivered from this site.

Pete Tatham — Hyde Park Source
Cross Green Community Group

Improve public transport and
connectivity

e Influence West Yorkshire Combined Authority’s Bus and transport strategies. Promote
through Cross Green Residents Group and BRH Community Leadership Team.

e Promote local cycling infrastructure

e Develop physical links to South Bank development

lan Kenning (ENE Communities
Team)
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